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> v˜AkmA onusAAr 

pulAisA vAke ivAåÒ vAkEsA

iXAvAkAyAwA vAkrnAI hE

pulAisA vAke ivAåÒ iXAvAkAyAwA vAkrnAI 

IPCC vAkA oWAƒ hE qnAidpAEnAdMt pulAIsA vAkmAplAe„tsA vAkimAXA^nA# ijAsA p˜AvAkAr pulAIsA vAke ivAäÒ  vAkI gAqƒ iXAvAkAyAwAAe vAkAe feKAA jAAwAA
hE hmA zsAvAke ilAR i‹AmmAevAAr hE#

iXAvAkAyAwA vAkrnAe vAke ilAR oApAvAkAe qnA oAsAAnA vAkfmAAe vAkI pAAlAnAA vAkrnAI hAegAI:

mAE ivAksA bAAre mAe iXAvAkAyAwA vAkr sAvAkwAA h¤„? 1
mAE vAkEsAe iXAvAkAyAwA vAkr sAvAkwAA h¤„? 2
v‚PyAA vAkhnAA hE 3
iXAvAkAyAwA vAkrwAe sAmAyA v‚PyAA oAXAA rKU„ 3
oApAvAkI iXAvAkAyAwA vAkAEnA feKAegAA 3
oApAvAkAe vAkEsAe sUicAwA rKAA jAARgAA 4
RvAk bAAr jAbA oApAvAkI iXAvAkAyAwA feKA lAI jAyAegAI wAAe v‚PyAA hAegAA? 4
ijAsA p˜AvAkAr oApAvAkI iXAvAkAyAwA vAkAe feKAA gAyAA yAif oApA zsAsAe KuXA nAhI hE wAe v‚PyAA vAkrnAA hE? 4

mAE ivAksA bAAre mAe iXAvAkAyAwA vAkr sAvAkwAA h¤„?

yAif oApA sAmAJAwAe hE ivAk ivAksAI pulAIsA vAke ilAR vAkAmA vAkrnAe vAAlAe nAe oApAvAke sAAWA f³£rvyAvAhAr ivAkyAA hE, iXAvAkAyAwA vAkrnAA
oAsAAnA hE# RsAA wAbA hAewAA hE yAif vAkAeqƒ oApAvAke sAAWA onuicAwA WAA yAA ivAksAI nAe oApAvAkAe cAAet lAgAAqƒ hAe#   

oApA ivAksAI BAI rEnvAk vAke pulAIsA opAksAr yAA pulAIsA sAtApAk vAke ivAksAI BAI sAfsyA vAke bAAre mAe iXAvAkAyAwA vAkr sAvAkwAe hE# 

yAif ivAksAI imAÏA yAA irXAwAefAr vAke sAAWA pulAIsA nAe f£rvyAvAhAr ivAkyAA hE ijAsAvAke vAkArnA oApA f£KAI hE, oApA iXAvAkAyAwA vAkr 
sAvAkwAe hE„#

oApA wAbA BAI iXAvAkAyAwA vAkr sAvAkwAe hE yAif oApAnAe ivAksAI vAke sAAWA pulAIsA ØArA f£rvyAvAhAr hAewAe feKAA hE ijAsAe oApA jAAnAwAe nAhI# 

IPCC vAkevAlA pulAIsA oApAksArAe oAEr sAtApAk vAke vyAvAhAr vAke ivAåÒ iXAvAkyAwAAe sAe inApAt sAvAkwAI hE# 
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yAif oApA vAkI iXAvAkAyAwA pulAIsA vAkI nAIiwAyAAe vAke ivAåÒ hE, oApAvAkAe pAkAesAƒ vAke cAIpAk vAkAnsAtebAlA sAe yAA lAAevAklA pulAIsA oWAAirit
sAe sAmpAvAƒk vAkrnAA cAihyAe# 

v‚PyAA mAerI jAgAh vAkAeqƒ oAEr iXAvAkAyAwA vAkr sAvAkwAA hE?
jAI hA„, vAkr sAvAkwAA hE# vAkAeqƒ imAÏA, irXAwAefAr yAA vAkmUinAit gAåpA vAkA mAE„bAr oApAvAke oAFAAr pAr iXAvAkAyAwA vAkr sAvAkwAA hE yAif
oApA ilAKA vAkr sAhmAiwA fe„ ivAk oApA znAvAke ØArA oApAvAke oAFAAr pAr iXAvAkAyAwA ivAkyAe jAAnAe sAe KuXA hE#

yAif oApA pAhlA fe„, vAh oApAvAkI iXAvAkAyAwA ilAKA sAvAkwAe hE oAEr yAh ivAk oApAnAe znAvAke ØArA oApAvAke oAFAAr pAr iXAvAkAyAwA vAkrnAe
vAkAe sAhmAiwA fI hE, oAEr yAh ifKAAnAe vAke ilAyAe oApA hAsAwAAxAr vAkr sAvAkwAe hE# yAh o„g˜Ae‹AI vAke qlAAvAA ivAksAI oAEr BAAXAA mAe hAe
sAvAkwAA hE yAif oApA vAke ilAyAe RsAA vAkrnAA oAsAAnA hAe wAAe#

oiFAvAk jAAnAvAkArI vAke ilAyAe, IPCC vAkI vAEbAsAAqt pAr jAAR„ (www.ipcc.gov.uk)

iXAvAkAyAwA vAkEsAe vAkrnAI hE

mAE ivAksA vAkAe iXAvAkAyAwA vAkå„? iXAvAkAyAwA vAkrnAe vAke bAh£wA sAAre wArIvAke hE, qsA ilAyAe oApA vAh wArIvAkA cunA sAvAkwAe hE jAAe oApA vAke
ilAyAe sAbA sAe ocCA hE# 

oApA
> pulAIsA sAteXAnA mAe jAA vAkr sAmAsyAA sAmAJAA sAvAkwAe hE„
> pAkAenA, qƒmAelA, pAAest yAA pAkEv‚PsA ØArA ivAksAI BAI pulAIsA pAkAesAƒ sAe sAmpAvAƒk vAkr sAvAkwAe hE„

mAE oAEr ivAksA vAkAe iXAvAkAyAwA vAkr sAvAkwAA h¤„?
> IPCC mAe ivAksAI vAkAe# hmAe qsA pAwAe pAr ilAKAe„:

qnAidpAEnAdMt pulAIsA vAkmAplAe„tsA vAkimAXA^nA 
Independent Police Complaints Commission,
90 High Holborn, London WC1V 6BH.

yAA hmAe qsA nAmbAr pAr pAkAenA vAkre 08453 002 002 
(vAkAlA vAkA KAcAƒ lAAevAklA ret onusAAr)#

yAA hmAe qsA pAwAe pAr qƒmAelA vAkre enquiries@ipcc.gsi.gov.uk   

yAA
> oApA sAmpAvAkƒ vAkr sAvAkwAe hE opAnAe lAAevAklA:

- isAtI‹AnA RdvAAq‹A ibAyAAerAe sAe 
- yUWA oAepAkE„idngA tImA
- reiXAolA qvukyAeilAit vAkAznsAlA
- p˜AAebAeXAnA sArivAsA
- nAebArh£d vAArdnA 

- vAh oApAvAkAe bAwAARgAe ivAk oAgAe v‚PyAA vAkrnAA hE#

yAA
> oApA ivAksAI sAAlAIisAtr yAA opAnAe RmA pAI vAkAe oApAvAke ilAR iXAvAkAyAwA vAkrnAe vAkAe vAkh sAvAkwAe hE 

hmA oApAvAkI iXAvAkAyAwA pulAIsA pAkAesAƒ vAkAe fe fe„gAe wAA„ivAk vAh zsAe irvAkAdƒ vAkr lAe„#
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v‚PyAA vAkhnAA hE

wAA„ivAk oApAvAkI iXAvAkAyAwA vAke sAAWA XAIG˜AwAA oAEr p˜ABAAvAXAAlAI D„gA sAe inApAtA jAAyAe, oApAvAkAe opAnAA nAAmA, pAwAA oAEr ivAvArMA  ivAk
oApAsAe ivAksA p˜AvAkAr sAmpAvAkƒ ivAkyAA jAAyAe jAår fenAA cAAihyAe#

oApAvAkAe yAh BAI sAmAJAAnAA pAdegAA:
> v‚PyAA h£yAA WAA
> vAkbA h£yAA WAA 
> vAkAEnA XAAimAlA WAA
> v‚PyAA vAkhA yAA ivAkyAA gAyAA WAA
> v‚PyAA ivAksAI oAEr (gAvAAh) nAe feKAA ivAk v‚PyAA h£yAA
> gAvAAh vAke sAAWA vAkEsAe sAmpAvAkƒ ivAkyAA jAA sAvAkwAA hE (yAif oApA jAAnAwAe hE)
> v‚PyAA vAkAeqƒ nuvAksAAnA h£yAA yAA cAAet lAgAI WAI
> v‚PyAA oApA mAAnAwAe hE ivAk oApAvAkI iXAvAkAyAwA zsA pulAIsA pAkAesAƒ vAkAe ‘irvAkAdƒ’ vAkrnAe vAke ilAR fe fI jAAyAe ijAsA vAke ivAåÒ oApA

iXAvAkAyAwA vAkr rhe hE

iXAvAkAyAwA vAkrwAe sAmAyA v‚PyAA oAXAA rKU„

cAAhe oApA pulAIsA vAkAe zpAr fI sUcAI vAkI sAArI jAAnAvAkArI fe fe„, vAh oApAsAe vukC oAEr sAvAAlA pUC sAvAkwAe hE# vAh RvAk pAkAmAƒ BAI BAr
sAvAkwAe hE oAEr oApAvAkAe opAnAI iXAvAkAyAwA vAke bAAre mAe„ ibAyAAnA fenAe vAkAe BAI vAkh sAvAkwAe hE#  

pulAIsA vAkAe oApAvAkI iXAvAkAyAwA vAkA oAepAcAAirvAk irvAkAdƒ rKAnAA cAAihyAe# yAif, iXAvAkAyAwA vAkrnAe vAke bAAf, oApA pulAIsA yAA IPCC sAe
nAhI sunAwAe ivAk oApAvAkI iXAvAkAyAwA vAke sAAWA vAkEsAe inApAtA jAAyAegAA, oApAvAkAe IPCC sAe sAmpAvAkƒ vAkrnAA cAAihyAe v‚PyAAe„ivAk hAe sAvAkwAA hE
oApA opAIlA vAkr sAvAke„# (pOST 4 feKAe : v‚PyAA vAkrnAA hE yAif ijAsA p˜AvAkAr oApAvAkI iXAvAkAyAwA sAe inApAtA gAyAA oApA zsAsAe KuXA 
nAhI hE#)

jAbA oApA opAnAI iXAvAkAyAwA vAkregAe, pulAIsA oApAsAe oApAvAkI oAyu, v‚PyAA oApA vAkAmA vAkrwAe hE oAEr oApAvAke nAsAlAI s˜AAewA vAke bAAre mAe
jAAnAvAkArI pUCegAI# RsAA pulAIsA oAEr IPCC vAkI yAh inAiXcAwA vAkrnAe mAe mAff vAke ilAR hE ivAk sABAI vAke sAAWA nyAApUvAƒvAk vyAvAhAr hAe

oApAvAkI iXAvAkAyAwA sAe vAkAEnA inApAtegAA

bAh£wA sAArI iXAvAkAyAwAe oApAvAkI lAAevAklA pulAIsA ØArA feKAI jAAwAI hE, yAif oApA qsAsAe sAihmAwA hAe# qsAe ‘lAAevAklA resAAeilAzXAnA’
vAkhwAe hE#

yAh sAAFAArnA oAEr sAbAsAe lAcAvAkIlAA wArIvAkA hE:
> pulAIsA vAkAe bAwAAnAe vAkA ivAk v‚PyAA h£yAA 
> jAAnAnAe vAkA ivAk v‚PyAAe„ h£yAA
> yAif zicAwA hAe wAe, ivAksAI vAkAe xAmAA mAA„gAnAe vAkA ovAsAr fenAe vAkA
> inAiXcAwA vAkrnAe vAkA ivAk BAivASyA mAe ivAksAI vAke sAAWA RsAA nA hAe qsAvAke ilAyAe vAkfmA zTAyAe gAyAe hE   

oiFAvAk gAmBAIr sAmAsyAAoAe vAke ilAR sWAAinAyA pulAIsA ØArA oiFAvAk oAepAcAAirvAk jAA„cA vAkI jAårwA hAe sAvAkwAI hE yAA znhe IPCC vAke
hvAAlAe ivAkyAA jAA sAvAkwAA hE jAAe yAh inAMAƒyA lAe„gAe ivAk qnhe ivAksA p˜AvAkAr feKAnAA hE#

IPCC pulAIsA vAkI jAA„cA vAkI inAgArAnAI vAkr sAvAkwAI hE yAA, oiFAvAk gAmBAIr vAkesAAe mAe , hmA opAnAe oA‹AAf qnvAEsAtIgAetr vAke p˜AyAAegA sAe
oApAvAkI iXAvAkAyAwA vAkAe feKA sAvAkwAe hE# yAh wAbA hAewAA hE jAbA vAkAeqƒ pulAIsA vAke sAmpAvAkƒ mAe mAArA jAAwAA hE yAA burI wArh GAAyAlA hAe
jAAwAA hE#
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oApAvAkAe vAkEsAe sUicAwA rKAA jAAyAegAA

cAAhe pulAIsA hAe yAA IPCC jAAe oApAvAkI iXAvAkAyAwA vAkAe feKA rhe hE, oApAvAkA oAmA wAAEr pAr oiFAvAkAr hAewAA hE ivAk oApAvAkAe bAwAAyAA
jAAyAe ivAk qsAvAkAe ivAksA p˜AvAkAr inApAtA jAAyAegAA, qsA vAke nAwAIjAe vAke wAAEr pAr v‚PyAA vAkfmA zTAyAe jAARgAe oAEr ivAksA p˜AvAkAr inAMAƒyA
ilAyAA jAAyAegAA# 

pulAIsA oAEr IPCC oApAsAe qsA bAAwA pAr BAI sAhmAwA hAe„gAe ivAk ivAkwnAI jAlfI oAEr ivAksA wArIvAke sAe oApAvAkAe sUicAwA rKAA jAAyAegAA#

RvAk bAAr jAbA oApAvAkI iXAvAkAyAwA feKA lAI jAAwAI hE wAAe v‚PyAA hAewAA hE?

jAbA pulAIsA yAA IPCC oApAvAkI iXAvAkAyAwA vAkAe feKAnAA pUrA vAkr lAe„gAe, vAh oApAvAkAe bAwAARgAe ivAk znhAenAe v‚PyAA vAkrnAe vAkA pAkEsAlAA
ivAkyAA hE#

sAmBAvA nAwAIjAe hAe sAvAkwAe hE: 
> pulAIsA opAnAe wArIvAke suFAArnAe yAA bAflAnAe vAkA inAMAƒyA lAe 
> pulAIsA zsA oiFAvAkArI yAA vyAiv‚PwAI vAke ivAåÒ onuXAisAvAk Rv‚PXAnA lAenAe vAkA pAkEsAlA vAkre ijAsAvAke bAAre mAe iXAvAkAyAwA vAkI gAqƒ hE
> oiFAvAk gAmBAIr vAkesAAe mAe, pulAIsA yAA IPCC oApAvAkI iXAvAkAyAwA vAkAe oAgAe lAejAA sAvAkwAI hE v˜AkznA pArAisAv‚PyUXAnA sArivAsA (CPS)

vAkAe fevAkr# CPS pAkEsAlAA vAkregAI ivAk v‚PyAA zicAwA jAnAvAkArI hE ivAksAI vAkAe iÏAkimAnAlA vAkAetƒ mAe lAe jAAnAe vAke ilAyAe#
> vukC vAkesAAe mAe, hAe sAvAkwA hE oApAvAkI iXAvAkAyAwA pAr Rv‚PXAnA lAenAe vAke ilAyAe zicAwA sUcAnAA nA hAe# yAif oApAvAke sAAWA RsAA hAewAA hE,

qsAvAkA vAkevAlA yAh mAwAlAbA hAe sAvAkwAA hE ivAk zicAwA sAbUwA zpAlAbÒ nAhI hE

yAif ijAsA p˜AvAkAr oApAvAkI iXAvAkAyAwA vAkAe feKAA gAyAA oApA zsAsAe KuXA nAhI hE wAAe v‚PyAA vAkrnAA hE

yAif oApA opAnAI iXAvAkAyAwA vAke nAwAIjAe sAe sAnwuSt nAhI hE, hAe sAvAkwAA hE oApA IPCC vAkAe opAIlA vAkr sAvAke yAif:

> oApAvAkI iXAvAkAyAwA vAkAe ‘irvAkAdƒ’ nAhI ivAkyAA gAyAA WAA# oApAvAke iXAvAkAyAwA vAkrnAe vAke bAAf, pulIsA yAA IPCC vAkAe yAh bAwAAnAe vAke
ilAyAe ivAk oApAvAkI iXAvAkAyAwA sAe ivAksA p˜AvAkAr inApAtA jAARgAA oApAsAe sAmpAvAkƒ vAkrnAA cAihyAe# qsAvAkA oWAƒ hE ivAk oApAvAkI
iXAvAkAyAwA ‘irvAkAdƒ’ vAkI gAqƒ hE# oApA opAIlA vAkr sAvAkwAe hE yAif pulAIsA ØArA oApAvAkI iXAvAkAyAwA irvAkAdƒ nA vAkI gAq hAe, yAif
znhAenAe pAkEsAlAA nAhI ivAkyAA ivAk zsAe irvAkAdƒ vAkrnAA hE yAA nAhI yAA yAif znhAenAe oApAvAkAe nAhI bAwAAyAA ivAk vAh zsAe irvAkAdƒ vAkre„gAe
yAA nAhI#

> ‘lAAevAklA resAAeilzXAnA’ vAke fAErAnA pulAIsA nAe zsA p˜AvAkAr oApAvAkI iXAvAkAyAwA vAkAe nAhI sAmBAAlAA jAEsAe oApA sAhmAwA h£yAe WAe#
‘lAAevAklA resAAeilzXAnA’ vAke Xuå mAe pulAIsA oApAsAe sAhmAwA hAegAI ivAk oApAvAkI iXAvAkAyAwA sAe vAkEsAe inApAtA jAARgAA# oApA opAIlA vAkr
sAvAkwAe hE yAif oApA sAmAJAwAe hE ivAk oApAvAkI iXAvAkAyAwA vAkAe zsA p˜AvAkAr nAhI feKAA gAyAA jAEsAe oApAnAe mAAnAA WAA#

> oApAvAkAe zicAwA sUcAnAA nAhI fI gAqƒ ivAk jAA„cA mAe v‚PyAA imAlAA#
> jAA„cA vAke pAklA sAåpA jAAe vAkfmA pulAIsA zTAnAe jAArhI hE oApA zsAsAe KuXA hE„#

IPCC vAkAe vAkEsAe opAIlA vAkrnAI hE vAke bAAre mAe oiFAvAk jAAnAvAkArI vAke ilAyAe,
hmAe qsA nAmbAr pAr pAkAenA vAkre„ 08453 002 002 (lAAevAklA ret ) 
hmAeÈ qsA pAwAe pAr qƒmAelA vAkre enquiries@ipcc.gsi.gov.uk 
yAA hmAArI vAEbAsAAqt pAr jAAR„ – www.ipcc.gov.uk
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Independent Police Complaints Commission 
qnAidpAEnAdMt pulAIsA vAkmAplAe„tsA vAkimAXA^nA
90 High Holborn, London, WC1V 6BH
tElAIpAkAenA: 08453 002 002 (lAAevAklA ret)
vAEbAsAAqt: www.ipcc.gov.uk      
qƒmAelA: enquiries@ipcc.gsi.gov.uk

qsA jAAnAvAkArI vAkAe onyA BAASAAoAe„ mAe hAisAlA vAkrnAe vAke ilAR nAIcAe feKAe„#
yAh lAIpAkleAt b˜AelA, oAidyAAe oAEr bAde oxArAe„ mAe BAI zpAlAbÒ hE#
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Independent Police 
Complaints Commission
90 High Holborn
London
WC1V 6BH

www.ipcc.gov.uk
tElAIpAkAenA: 08453 002 002 (lAAevAklA ret)
qƒmAelA: enquiries@ipcc.gsi.gov.uk
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